
 



 

Underutilized and unknown to many, there exists hug





 

many players outside of the bank. Many Internet only banks have discovered 
that they have to use the savings in "brick and mortar" operating costs to 
pay much higher interest rates to attract customers as also incur substantial 
expense on brand building and operating call centers to address the large 



 

its technology infrastructure and risks effectively.  The operational risks 
emanated from the large scale dependence of technol


